
3488A-18
S E R V I C E  N O T E

3488A, 3488A OPT023 Switch/Control Unit
Serial Numbers:  CN37143400/CN37143570  CN38140106/CN38140111 

Potential problem concerned about transformer(9100-4784)

To Be Performed By: Agilent-Qualified Personnel

Parts Required: 
P/N       Description Quantity  
9100-4784 Transformer 1

Situation:
Unexpected power supply related problems:
· Rating fuse always blows soon after powered on.  
· Strange noise can be heard. 

Solution/Action: 
Check the transformer first. If it is marked "RT74590  9815",  replace it  with a new 
transformer.  Service Inventory is not affected.  

ADMINISTRATIVE INFORMATION

SERVICE NOTE CLASSIFICATION:

MODIFICATION RECOMMENDED
ACTION
CATEGORY:

 IMMEDIATELY
 ON SPECIFIED FAILURE
 AGREEABLE TIME

STANDARDS:
        LABOR    1.0  Hours

LOCATION
CATEGORY:

 CUSTOMER INSTALLABLE
 ON-SITE
 SERVICE CENTER

SERVICE  RETURN
INVENTORY:  SCRAP

 SEE TEXT

USED  RETURN
PARTS:  SCRAP

 SEE TEXT
AVAILABILITY: PRODUCT'S SUPPORT LIFE AGILENT RESPONSIBLE UNTIL:   January 2001

AUTHOR:    LB ENTITY:   F4Y5 ADDITIONAL INFORMATION:  

© 1999 AGILENT TECHNOLOGIES
PRINTED IN U.S.A.

SUPERSEDES:   NONE

DATE:   January 1999
 

1 of  1


